Portland Farmers Market
Position Description
Job Title: Community Engagement Manager
Reports To: Executive Director
FLSA Status: Regular full-time, non-exempt
Benefits: Health, dental, vision, 401(k) match, paid time off
Pay rate: $19-$25 per hour, depending on experience
Overview
Portland Farmers Market (PFM) is a 501(c)6 nonprofit organization operating five outstanding
farmers' markets in Portland, Oregon. In operation since 1992, our markets contribute to the
success of hundreds of diverse local food growers and producers, provide access to farm-fresh
food for local residents, and create vibrant community gatherings for all.
The Community Engagement Manager builds relationships with community members and
organizations to ensure that PFM’s markets are engaging, relevant and responsive to the diverse
communities in which they operate. The Community Engagement Manager develops and manages
on-site programs and events at all PFM market locations to provide learning opportunities around
healthy and seasonal eating, celebrate local food producers and cultural food traditions, advance
equity & inclusion, and attract shoppers.
Schedule
This full-time position averages 40 hours per week during most of the year, with the opportunity
to reduce to 32 hours per week in December-March, if desired. Some weekends and evenings are
required, including frequent Sundays in May-November, and occasional Saturdays year-round.
Work location
This position works primarily from the PFM office, and onsite at our five Farmers Market locations.
Occasional off-site events and meetings will be required. Remote work is an option for one or two
days per week, depending on the season.
PFM requires all staff to be vaccinated against COVID-19 (except for those with medical or
religious exemptions).

RESPONSIBILITIES
Programs and Events


Manage educational programs and events across our five farmers markets, with support
from Market Managers.



Develop programs and events that address relevant needs and interests of key audiences,
such as youth, culturally specific groups, people from communities underrepresented at
farmers markets, and folks experiencing food insecurity.
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Identify and engage with community partners or sponsors that might lead to and/or
benefit from education initiatives and events occurring at PFM markets.



Recommend program expenses and maintain accurate and current financial
documentation associated with all programs and events.



Track participation at events, produce reports and recommendations at completion of each
season or event. Conduct surveys and program evaluation to ensure markets and programs
are responsive to community needs, desires and experiences.



Support PFM market operations by occasionally setting up market booths, merchandise
displays and other equipment; selling tokens and merchandise at markets; providing
general customer service to vendors and shoppers.

Relationship Building, Outreach & Partnership Development


Engage with organizations and community groups surrounding market locations to build
relationships, learn about their interests, share information about markets, attract
shoppers and build programming that benefits the community.



Advance PFM’s diversity, equity and inclusion (DEI) goals and initiatives related to
community engagement, in collaboration with fellow staff and board members.



Co-facilitate PFM’s DEI committee, and co-coordinate relevant consultant contracts in
collaboration with the Executive Director.



Support Market Managers in procuring vendors that represent the interests and shopping
desires of the diverse communities surrounding each market



Represent PFM at various meetings and events, including market tours, partner/coalition
meetings, tabling at community events, occasional appearances in veggie costume, and
more.



Coordinate with Communications Manager in the development of messages, materials and
activities to promote and support PFM’s programs and partnerships. Assist with website
and social media communications.



Establish new community volunteer advisory/support teams for each neighborhood
market. Develop program structure and scope of work for each team, in collaboration with
Executive Director and Market Operations Director. Recruit members, coordinate team
meetings, and provide opportunities for members to engage in market promotion,
programming and operations where appropriate, in coordination with Market Managers.

General



Provide training and support to staff and volunteers who assist with programs or
community outreach, when applicable.
Strive to center and advance PFM’s equity philosophy and DEI goals in all community
engagement efforts.
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Occasionally seek grant funding to support programs and community engagement efforts,
in collaboration with Executive Director. Monitor, track and report on grant funded
initiatives when applicable.



Participate in organization-wide trainings and planning processes, including DEI trainings
and Strategic Planning
Participate in regular all-staff meetings and supervisor check-ins
Other related duties as assigned




KNOWLEDGE, SKILLS & ABILITIES
Studies have shown that women and people of color are less likely than others to apply for a
position unless they feel they meet every qualification as described. We are committed to finding
the best overall candidate, and understand that candidate may not immediately identify with
every qualification listed. If you are interested in applying, we encourage you to think broadly
about your background and qualifications for this role.
Required Qualifications


Professional or lived experience in multi-cultural communication and relationship building
within diverse communities



Commitment and experience in working to advance equity, inclusion and anti-racism within
an organization



At least three years of experience with community organizing, outreach, coalition building,
or partnership development.



A least three years of experience coordinating public events, educational programs or
other multi-faceted gatherings



Ability to thoroughly plan and implement public-oriented projects and events



Clear, concise and comprehensive written and verbal communication skills



Confidence and competence in public speaking and group facilitation



Ability to work effectively in partnerships involving a variety of organizations and
businesses where needs of multiple organizations must be included.



Ability to work independently and take initiative. Problem solving skills and natural
creativity.



Physical ability to pack equipment and lift and carry up to 25 pounds, and work outdoors in
inclement weather



Passion for the mission and values of Portland Farmers Market



Current holder of or ability to obtain Oregon Food Handler’s registration.

Preferred qualifications (not required)


Ability to communicate in Spanish, Vietnamese, Chinese or Russian
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Professional or educational experience with food preparation and/or healthy eating.



Experience coordinating and supporting volunteers

APPLICATION INSTRUCTIONS:
Please send a cover letter and resume in a single pdf file to apply@portlandfarmersmarket.org.
Please include ‘CEM application’ (for Community Engagement Manager) and your first initial and
last name in the subject line.
Application deadline is Tuesday, June 14th, 2022.

WE WELCOME DIVERSITY
We believe that when our staff represents a diversity of perspectives and life experiences, we can
be most responsive to the needs of our vendors and shoppers, and better reflect the communities
where our markets call home.
Portland Farmers Market is an equal opportunity employer. We welcome all qualified individuals
in accordance with the law without regard to their race, color, creed, religion, age, gender, sexual
orientation, marital status, military status, political opinion, sex, national origin, familial status,
mental and physical disability, gender identity, source of income, disability or any other status
protected by federal, state, or local law in all personnel actions including recruitment, evaluation,
selection, promotion, compensation, training, and termination. We will provide reasonable
accommodation unless it creates an undue hardship on the operation of our organization. Any
applicant needing reasonable accommodation should notify us as soon as possible.
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